
Los Cabos 2021 trade incentive for the Australian/New Zealand Market - Terms & Conditions

Game of Skill

1. Information on how to enter and prizes form part of these terms & conditions. Any entry not
complying with these terms and conditions is invalid. The Promoter’s decision is final and no
correspondence will be entered into.

2. Entry is open to any Australian/New Zealander registered travel agent, travel broker or mobile agent
who sells and books Los Cabos as a tourist destination from Australia or New Zealand.

3. The Promotion commences on Friday 03 September 2021 and closes on Friday 01 October 2021

4. Entry into the promotion: To enter, Eligible Entrants must during the Promotion Period:

After agents watch the virtual tours and learn from the Virtuoso properties in the destination, we will to
ask them a total of five (5) multiple choice questions, along with one (1) generic question

● Five (5) related to the virtual tour videos and;
● One (1) question with an open-ended response
● Agents must register their details via the registration form and answer ALL the questions

5. The Promoter reserves the right to verify the validity of entries and reserves the right to disqualify any
entrant for tampering with the entry process or for submitting an entry that is not in accordance with
these Terms & Conditions.

6. Judging of entries: the agents who answer all the questions correctly and provide the best two
creative answers per week win weekly prizes. The agent who answer all the questions correctly and
provide the most creative answer by the end of the promotion period, win the Grand Prize.

7. Judging for prizes will take place at 43 Hereford St, Glebe, NSW 2037.

8. The judges’ decision is final and no correspondence will be entered into. Chance plays no part in
determining the winning.

9. The Prizes:
● Six (6) autographed cookbooks “Tu Casa es mi Casa” by Mexican Chef Enrique Olvera
● One (1) Grand Prize: 4-night accommodation for two people at Waldorf Astoria Los Cabos

Pedregal (2 nights) and Zadún, A Ritz-Carlton Reserve (2 nights) in Los Cabos, plus return flights
to Los Cabos for the winning travel agent from the main Australian capital cities Sydney
Melbourne or Brisbane; or from the city of Auckland in New Zealand. The prizes are
valid until July 2023. Blackout dates apply. All expenses relating to this trip excluding
accommodation and flights (for the winning travel agent) are at the winner’s own expense,
including travel companion’s flights service charge, transfers, meals and incidentals. 



The winners of the cookbooks will be announced on Friday 10 September, Friday 17 September and
Friday 24 September – two (2) each week.

The winners of the Grand Prize will be notified by email by Wednesday 6 October 2021. Total
maximum retail value of this Grand Prize is $7,500 AUD.

The Promoter and any associated companies involved in the Promotion takes no responsibility for any
variation in any element of the Prize. The Winner and their travel companion must travel together. If for
any reason, the winner is unable to accept their Prize as stated, the winner will forfeit the Prize and no
compensation will be given in lieu. The Prize cannot be refunded for cash, exchanged or transferred.  

11. Any travel or entry documentation such as Passports, entry Visas & any Insurances, will be the
responsibility of the Winner and their travel companion. It is the Winner’s responsibility to check with
government travel advisory and immigration authorities regarding travel requirements and eligibility.
Any fines, penalties, payments and expenditure incurred as a result of not meeting such requirements
are the sole responsibility of the Winner and their travel companion. 

12. The Promoter and any associated companies involved in the Promotion are not responsible for any
cancellation, postponement, delay or rescheduling of any element of the Prize and any costs, without
limitation, incurred, will be the sole responsibility of the Prize Winner. 

13. The Promoter does not exclude any rights and remedies in respect of goods or services under the
Australian Consumer Law in the Competition and Consumer Act (2010) (Australian Consumer Law) which
cannot be excluded, restricted or modified.  However, the remainder of this clause will apply to the
fullest extent permitted by law and the Promoter shall not be liable for any loss or damage whatsoever
which is suffered (including but not limited to indirect or consequential loss) or for any personal injury
suffered or sustained in connection with any prize/s except for any liability which cannot be excluded by
law. 

14. The Promoter and any associated companies involved in the Promotion is not responsible for any
incorrect or inaccurate information, either caused by entrant or for any of the equipment or
programming associated with or utilised in this competition, or for any technical error, or any
combination thereof that may occur in the course of the administration of this competition including any
omission, interruption, deletion, defect, delay in operation or transmission, communications line or
telephone, mobile or satellite network failure, theft or destruction or unauthorised access to or
alteration of entries. 

15. The Promoter reserves the right to rejudge in the event of a Winner not claiming any Prize. If any
Prize remains unclaimed or forfeited through ineligibility or otherwise, the Promoter will conduct a
second round of judging, as required, at the same time and place as the original judging on Wednesday 8
December 2021.  The winner, if any, will be notified via email by Wednesday 15 December 2021.



16. If for any reason this promotion is not capable of running as planned (whether caused by infection by
computer virus, line drop out, bugs, tampering, unauthorised intervention, fraud, technical failures or
any other cause beyond the control of the Promoter which corrupt or affect the administration, security,

Fairness or integrity of the promotion), the Promoter reserves the right in its sole discretion, (subject to
any written direction given by a relevant Regulatory Authority), to cancel, terminate, modify or suspend
the promotion. The Promoter assumes no responsibility for any error, omission, interruption, deletion,
defect, delay in operation or transmission, communications line failure, theft or destruction
or unauthorised access to or alteration of entries. 

17. The Promoter may in its sole discretion disqualify any individual who tampers with the entry
process. 

18. The Promoter will collect information about entrants to include them in this Promotion and to award
the Prize. Entries are deemed to be received at the time of receipt into the Promoter’s database. The
Promoter is not responsible for receipt of incorrect, inaccurate or incomplete information either caused
by website users or by any of the equipment or programming associated or utilised in this competition,
or by any technical error that may occur in the course of administration of this competition. 

19. By participating in this Promotion, entrants consent to the storage of their entry information on the
databases of the Promoter, its related bodies and all Partners involved in this Promotion. 

20. The Promoter collects information about entrants, including names and contact details which
entrants provide when participating in this Promotion. The Promoter collects and uses that information
to provide opted-in entrants with targeted advertising, for the purposes described in the Promoter’s
Privacy Policy and for any other purposes, described at the time of collection. The Promoter may disclose
entrant information to related companies, including those located outside Australia, who may contact
entrants by email, mail, phone and SMS, at any time. Further information about how the Promoter
handles personal information, how opted-in entrants can complain about any breach of the Australian
Privacy Principles, how The Promoter will deal with a complaint of that nature, how opted-in entrants
can access or seek correction of any personal information and The Promoter’s contact details in
connection with this promotion will be handled in accordance with the Promoter’s Privacy Statement, a
copy of which is available by contacting the Promoter at Gate 7 Pty Limited, PO Box 1141, Hunters Hill
NSW 2110, Australia

21. The Promoter is Gate 7 Pty Limited (representing Los Cabos Tourism) PO Box 1141, Hunters Hill NSW
2110, Australia. ABN: 13 082 107 088. 


